Role: Leads and oversees critical operational functions of the credit union, including card services, support center operations, and core operational processing. Ensures consistent, efficient, and compliant workflows while delivering an exceptional member experience across all service channels. Provides leadership, coaching, and direction to team members, while partnering across departments to strengthen processes, mitigate risk, and support organizational goals.

Major Duties and Responsibilities
40%
Direct responsibility for supervisory functions of the Operations Department, including feedback sessions and annual performance reviews, training, development, and coaching, hiring, and monitoring staff performance and day to day workflow.
20%
Functions as subject matter expert on all functions within the department while leading process improvement projects to increase operational efficiency, improve the member experience, and manage risk. Analyze operational problems and develop procedures for their resolution. Keeps management apprised of all critical issues.
20%
Work with the department teams to develop and maintain processes and procedures. Recommend and implement operational procedures and system utilization that supports the organizations long term strategic objectives and vision as well as the continuous process improvement.
10%
Serve as a key liaison for deposit-related external agencies and vendors. Coordinate and facilitate operational audit requests.  
10%
Provide back-up support to department teams, branch staff and other areas of the credit union as needed.
Must comply with all company policies and procedures, applicable laws and regulations, including but not limited to, the Bank Secrecy Act, the Patriot Act, and the Office of Foreign Assets Control.
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